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Theme Overview & Table of Contents
Synergy in Motion: Advancing Through Transition

This Annual Report marks a defining chapter in the story of what is now InLife Benefits Insurance Company, 
Inc. — an organization that entered 2025 as Generali Life Assurance Philippines, Inc. (GLAPI) and navigated 
a complex transition after the full acquisition by Insular Life Assurance Company, Ltd. (InLife), completed in 
May 2025.

The theme “Synergy in Motion: Advancing Through Transition” is a deliberate continuation of last year’s 
“Synergy: Charting the Course for a New Chapter.” Where 2024 recognized the first signals of transformation, 
2025 put that transformation into motion. Together, these themes form the second chapter of a three-year 
narrative arc: from anticipation, through action, and toward full integration.

Throughout 2025, the organization demonstrated that transition and performance are not mutually exclusive. 
Premiums grew. Clients were retained. Employees were supported. Services continued without disruption. 
This report tells that story — one of resilience, operational continuity, and a workforce that chose to move 
forward together.
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Who We Are
From GLAPI to InLife Benefits
InLife Benefits Insurance Company, Inc. is the group insurance and employee benefits subsidiary of the 
Insular Life Assurance Company, Ltd. (InLife) — the first and only mutual life insurance company in the 
Philippines and the sole 100% Filipino-owned insurer in the industry.

InLife Benefits traces its origins to Generali Life Assurance Philippines, Inc. (GLAPI), which operated as 
the Philippine branch of the Generali Group. Following the full acquisition by InLife in May 2025, GLAPI 
underwent a comprehensive organizational, operational, and brand integration. The rebranding to InLife 
Benefits Insurance Company, Inc. was formalized in January 2026.

InLife Benefits specializes in group life and medical benefit plans for corporate accounts, small and medium
enterprises (SMEs), brokers, and partner organizations. Its product portfolio addresses both employee 
protection needs — answering the questions “What if I get sick?” and “What if I’m gone?” — through a single, 
integrated employee benefits solution.

Company Name (until December 2025) Generali Life Assurance Philippines, Inc.

Company Name (effective December 12, 2025) InLife Benefits Insurance Company, Inc.

Type of Entity Stock Corporation, Life Insurance Company

Primary Regulator Insurance Commission of the Philippines

Parent Company The Insular Life Assurance Company, Ltd.

Acquisition Date May 23, 2025

Head Office 10F Petron Mega Plaza, 358 Gil Puyat Ave., BelAir, Makati 
City

Regional Office Cebu City, Davao City

Lines of Business Group Life, Group Medical Benefit Plans,
Employee Benefits

2024

Synergy: Charting the 
Course for a New Chapter 

— The year of early 
signals: recognizing the 
opportunity presented 

by the InLife acquisition 
and beginning to align 
strategy, culture, and
operations toward a 

shared future.

Company Timeline 2024 - 2026

May
2025

Acquisition finalized. InLife 
completes purchase of 100% 

shareholdings of GLAPI 
following IC

and PCC approvals. Noemi G. 
Azura appointed as President 

and CEO.

2025

Synergy in Motion — The year 
of execution: navigating the 
full acquisition, sustaining 

business performance, 
embedding InLife systems 

and culture, and positioning 
the organization for its new 

identity. Legal corporate name 
change to InLife Benefits 
Insurance Company, Inc. 
takes effect in December.

Jan
2026

The year of realization: the 
launch of InLife Benefits 

as a fully integrated brand, 
with deepened client 
relationships, aligned 

governance, and a unified 
organizational identity.
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Message from the President & CEO
Steady Through Change: Strengthening Foundations in a Transformative Year

To our clients, partners, employees, and stakeholders,

There are two ways to measure a year. One is by the calendar — the sequence of events, decisions, and milestones that 
mark time passing. The other is by the moments that matter — the points where the right choice, made at the right time, 
changes the trajectory of what comes next. 

By both measures, 2025 was a defining year for our organization. 

On the timeline, the milestones are clear. InLife’s acquisition of Generali Life Assurance Philippines was completed in 
May 2025, bringing together two institutions with distinct but complementary histories. From that point, we operated as 
a subsidiary within the InLife family — inheriting the strength of over a century of Filipino financial stewardship, while 
carrying forward nearly three decades of our own expertise in group life and employee benefits.  

But the more meaningful measure of 2025 is what we choose to do with it. 

We chose continuity. Our teams kept claims moving, client accounts active, and recruitment on track through every stage 
of the integration. We chose honesty. We reviewed our financial position with clear eyes, recognized one-time and legacy-
related charges, and strengthened reserves — not because we were required to, but because sustainable growth begins 
with an accurate foundation. And we chose to invest in what comes next. The establishment of our Customer Experience 
Office in 2025 was a deliberate signal: even in the middle of transformation, the client relationship remains at the center 
of everything we do. 

On the business side, the results speak to the resilience of our teams and the loyalty of our partners. Gross Written 
Premiums reached ₱3.86 billion, representing 27% year-on-year growth. We grew faster than the industry in the Group 
and Industrial segment, insured close to 860,000 lives across nearly 1,800 active policies, and saw new business premiums 
grow 64% year-on-year. Renewal premiums remained the stable backbone of our portfolio, reaching 93% of target. 

These numbers reflect something more than performance. They reflect the trust that our clients placed in us during a year 
of real uncertainty and the commitment of our people to honor that trust every day. 

As we move through 2026, our work is to complete what 2025 began: a full transition to the InLife Benefits identity, with 
the systems, culture, and client experience to match. The modern workforce is navigating its own moment of truth — 
where health, financial security, and genuine protection are no longer optional considerations but fundamental ones. We 
exist to help organizations meet that moment for their people. 

There is more ahead. We are ready for it. 

With gratitude and confidence,

Maria Noemi G. Azura
President & Chief Executive Officer
InLife Benefits Insurance Company, Inc.
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Board of Directors & Management
A Note on Board Composition
The Board of Directors for InLife Benefits underwent changes in 2025 as a result of the acquisition by InLife. 
The composition below reflects the Board as constituted during the reporting year.

Board of Directors

Nina Perpetua D. Aguas
Executive Chairperson

Maria Noemi G. Azura
Executive Director

Mona Lisa B. Dela Cruz 
Independent Director

Maria Carolina V. Dominguez 
Independent Director

Raoul Antonio E. Littaua  
Vice Chairperson

Board Committees
Audit Committee
Oversight of financial reporting, internal controls, 
and external and internal audit.

Risk Oversight Committee
Review of risk appetite, material risk exposures, 
and risk management frameworks.

Corporate Governance Committee 
Compliance with corporate governance standards, 
board nominations, and performance evaluation.

Related Party Transactions Committee 
Review and approval of transactions with related 
parties to ensure arms-length terms.
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Maria Noemi G. Azura
President & Chief Executive 
Officer (effective May 2025)

Key Officers / Management Committee

Conrado S. de la Cruz
Chief Actuary

Marcos C. Delin, CPA
Chief Finance Officer

Percival Cirilo S. Flores
Chief Strategy and

Transformation Officer

Grace C. Gelle
Chief Sales Officer

Lorna T. Pabelico
Chief Human Resource

Officer

Charlotte B. Reyes, M.D. 
Chief Group Operations

Officer

Carol S. Santos 
Chief Information Technology 

Officer

The following officer has been confirmed from publicly available information.
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2025 Performance Highlights
Financial Performance

₱3.86B
Gross Written Premiums

858,696
Lives Insured

1,781
Active Policies

27% YoY GWP Growth

87% of Annual GWP Target

34% Company Growth (Net Written 
Premiums) vs. 8% Industry

41% Growth in NBAPE 
Market Share

Metric 2025 vs. Prior Year vs. Target

Gross Written Premiums ₱3.86B +27% 87%

First-Year (New Business) Premiums — +64% —

Renewal Premiums — +18% 93%

Broker Channel — +37% 121%

Direct Channel — +62% —

Group Medical Benefit Line — +50% 104%

Life Benefits Paid ₱1B* — —

Medical Benefits Paid ₱2B* — —

Operational Milestones
New Business Group Accounts Quoted 2,264

Renewal Business Accounts Quoted 1,233

Total Employees 207 (201 direct, 6 augmentation)

New Hire Retention Rate 87%

Mandatory Training Completion Rate ~100% of all employees

Peak Open Vacancies (May 2025)  50

Open Vacancies at Year-End (Dec 2025) 14

Customer Experience Office Established in 2025

HRIS Platform (Adrenalin) Implementation initiated Q4 2025
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Establishment of the Customer Experience Office
In 2025, the Company established a dedicated Customer Experience (CX) Office. This function is responsible 
for the end-to-end client journey — from enrollment through renewal — and coordinates across Operations, 
Sales, and IT to address gaps in the client experience. Its establishment in 2025 positions the Company to 
apply a more structured, client-centric operating model in the periods ahead.



Transition & 
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In December 2024, InLife announced its intention to acquire 100% of the shareholdings of Generali Life 
Assurance Philippines, Inc. Following clearance from the Insurance Commission and the Philippine Competition 
Commission, the acquisition was formally completed on May 23, 2025.

The Company continued to operate under the Generali Philippines brand for the remainder of 2025. Integration
workstreams were activated across Finance, HR, IT, Operations, Legal, and Marketing. Client services, policy
obligations, and account management continued without interruption throughout the year.

Acquisition Summary

Integration by Function
The following summarizes each function’s principal contribution to the integration effort in 2025.

Function 2025 Integration Activities

Finance Aligned financial reporting with InLife Group consolidation 
requirements. Supported budget realignment under return-to-
profitability priorities. Recognized one-offs, legacy charges, and 
strengthened reserves.

Information Technology Assessed technology systems for harmonization with InLife 
infrastructure. Initiated Adrenalin HRIS implementation. Maintained IT 
service continuity across offices.

Human Resources Managed recruitment, onboarding, and employee engagement 
programs throughout the transition. Conducted all-employee InLife 
Orientation (6 batches, 97% attendance). Benchmarked and adjusted
compensation.

Operations Maintained uninterrupted claims processing and customer service. 
Continued monthly Utilization Management Committee oversight. 
Supported the establishment of the CX Office.

Marketing & Communications Spearheaded the strategic rebranding of the company, guiding 
external messaging and internal communications and leading 
organization-wide preparation for the January 2026 launch.

Legal / Compliance Processed regulatory filings related to the acquisition, such as, but not 
limited to the amendments in the Articles of Incorporation and By-laws 
reflecting the new corporate structure. Aligned legal processes with the 
parent and governance compliance obligations.

KPMG (Advisory) Engaged as a third-party integration consultant across key 
workstreams including governance alignment, process harmonization, 
and change management

Transition & Integration Update
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Sales
The Sales division restructured during 2025, 
separating new business acquisition (Hunters) from 
account management and renewal (Farmers). New 
business premiums grew 64% year-on-year, driven 
by major account completions in the second half of 
the year.

Renewals remained the more stable revenue driver, 
achieving 93% of target with 18% year‑on‑year 
growth, though performance was partially offset by 
the non‑renewal of several large accounts. The Broker 
channel exceeded its target at 121% attainment. 

Medical cost management has long been embedded 
in the renewal process. During the year, governance 
was strengthened through the establishment of 
a Utilization Management Committee, enabling 
coordinated review and repricing of high‑loss‑ratio 
accounts by Operations and Actuarial based on 
actual claims experience.

Operations
Operations maintained full-service continuity 
throughout the acquisition and integration period. 
The monthly Utilization Management Committee 
(UMC) continued oversight of medical benefit 
utilization trends. Key observations in 2025 included 
rising outpatient claims among dependents, medical 
cost inflation running above prior-year rates, and 
an increase in animal bite-related claims. UMC 
recommendations were implemented across the 
client portfolio.

Departmental Highlights

₱2.66B Paid Claims

₱1.9B Medical Claims

₱730M Life Claims

Customer experience remained Operations’ top 
priority in 2025, supported by timely and accurate 
claims payments and efficient issuance of letters 
of authorization (LOAs) to facilitate access to care. 
We maintained a positive customer experience 
throughout the year, reflected in an NPS of 40 and 
CSAT of 96%.

Human Resources

The Company managed recruitment toward a 
revised target of 221 headcount, with 27 positions 
reallocated as cost savings (₱16M+). Employee 
referrals accounted for 58% of placements. The all-
employee InLife Orientation was conducted in six 
batches (182 of 187 employees attended). Salary 
benchmarking via the Willis Towers Watson (WTW) 
Annual Survey resulted in a P50 ratio improvement 
from 81.7% to 85%. Mandatory compliance training
reached nearly 100% completion.

40 Net Promoter Score

96% Customer Satisfaction

5 days Claims Payment

207 Total Employees

87% New Hire Retention

85% Avg. P50 Salary Ratio

97% Orientation Attendance
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Information Technology
IT maintained system stability and service 
availability throughout 2025. The primary integration 
milestone was the initiation of the Adrenalin HRIS 
implementation in Q4, consolidating HR data 
management into a single cloud-based platform.

Finance
Finance managed both its standard reporting 
obligations and the additional requirements of 
the InLife integration simultaneously. As part 
of an honest review of the Company’s financial 
position following the acquisition, one-offs and 
legacy charges were recognized, and reserves were 
strengthened.

Control Functions
The Control Function maintained its oversight 
mandate throughout the integration. Compliance 
training covered nine mandatory courses and 
reached near-100% completion. Loss ratios, pricing 
assumptions, and actuarial reserves were monitored 
monthly. The Risk Oversight Committee received 
regular reports throughout the year.

Strategy & Transformation
The Strategy and Transformation division 
coordinated integration workstreams and supported 
the establishment of the Customer Experience 
Office.  

The function, under Marketing and Communications, 
managed social media, internal and external 
communications, and the rebranding efforts 
throughout 2025. Rebrand preparations for the 
January 2026 InLife Benefits launch commenced 
in Q3. In the same quarter, Marketing successfully 
landed its first-ever brand ambassador partnership, 
officially welcoming Robi Domingo—renowned 
television host, actor, and entrepreneur—in Q4. 

The Company’s partnership with Forest Foundation 
Philippines continued, with 251 trees planted through 
129 Assist plan sales in Siruma, Camarines Sur. 

Forest Foundation Philippines (Tree Planting in Siruma, Camarines Sur)
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Looking Ahead: 2026 and Beyond
The Company enters 2026 as InLife Benefits Insurance Company, Inc. The following areas have been identified 
as priorities for the year ahead. These reflect work already underway and do not constitute guarantees of 
outcomes. 

Priority Direction

Brand Full public launch of the InLife Benefits brand, bringing its identity and 
positioning to market.

Continued transition across all client, partner, and market touchpoints, 
supported by integrated communications, advertising, and brand 
management.

Digital & Information Technology Complete Adrenalin HRIS implementation. Advance IT harmonization 
with InLife Group. Explore digital selfservice options for group benefit 
members.

Sales Expand broker and direct channels. Pursue full attainment of Gross 
Written Premium targets. Continue medical cost management 
discipline.

Customer Experience Activate CX Office mandate. Implement structured client satisfaction 
tracking. Improve claims processing benchmarks.

People Achieve full headcount targets. Complete upskilling gaps from 2025. 
Continue One InLife Culture Roadmap.

Governance Complete BOD Anti-Money Laundering Council training. Finalize ESG 
reporting framework. Align all policies with InLife Group governance 
standards.



Governance 
Overview
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Governance Overview
Governance Framework
InLife Benefits Insurance Company, Inc. operates as a regulated life insurance company under the Insurance 
Commission of the Philippines. Its governance practices are guided by the Insurance Code, IC Circular 
Letters, and the company’s own Code on Corporate Governance. As a subsidiary of InLife, the Company also 
operates within the InLife Group governance framework. 

Board Composition

 5
Total Directors

 2
Independent Directors

 4    1
Gender Composition

Full Board profiles are included in the Annexes and filed separately with the Insurance Commission.

Material Governance Developments in 2025
The Company’s by-laws were amended in 2025 to reflect its new corporate governance mandate following the 
InLife acquisition. These amendments addressed provisions relevant to the change in ownership, corporate 
identity, and governance alignment with the InLife Group. 

Risk Management
The Management Committee receives monthly reports on loss ratios by product and channel, pricing 
assumptions, actuarial reserves, and claims trends. The Utilization Management Committee meets monthly to 
monitor medical benefit cost drivers and recommend mitigating actions. These processes continued without 
interruption throughout the integration period. The Risk Oversight Committee (a sub-Committee of the Board 
of Directors) convenes at least twice per year, receiving presentations and reports on the company’s risk 
profile, including the highest-priority risks and their mitigations.

Mandatory Compliance Training Completion ~100% of employees

Courses Covered AMLA, Data Privacy, Enterprise Risk Management,
Anti-Fraud, MESH, Insurance 101, Anti-Retaliation,
Business Resilience, InLife Credo

BOD AMLC Training In coordination with InLife Legal & Compliance —
status pending confirmation

Speak Up / Whistle-blower Policy Generali Group guidelines applied in 2025;
transition to InLife Group framework in progress

Data Privacy Compliant with Data Privacy Act of 2012; DPA
course completed by all employees

Compliance
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Internal Audit
The Audit Committee of the Board provides oversight of the Internal Audit function, which is responsible 
for providing independent and objective assurance on the adequacy and effectiveness of the Company’s 
internal controls, risk management, and governance processes. During the year, Internal Audit conducted 
reviews in accordance with the approved audit plan, taking into consideration the Company’s risk profile and 
applicable regulatory requirements. Audit results and significant observations were reported to Management 
and the Audit Committee, with corresponding management action plans identified and monitored. 
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Annexes
Annex A: Board of Directors and Executive Officers

Nina Perpetua D. Aguas
Executive Chairperson

 Date of First Board Appointment: 23 May 2025 

 Nationality and Age: Filipino, 73 years old 

 Other Directorships and Experience: 

Nina is InLife’s Executive Chairperson of the Board and Chairperson of InLife Benefits Insurance 

Company, Inc. (formerly Generali Philippines), Insular Life Management & Development Corporation, 

and Insular Foundation, Inc. She is a Director of the following Publicly Listed Companies (PLCs): Shell 

Pilipinas Corporation and Union Bank of the Philippines, and an Independent Director of Monde Nissin 

Corporation. She is also a member of the Governing Council of the Philippine Business Coalition for Women 

Empowerment (PBCWE), a Trustee of the NextGen Organization of Women Corporate Directors (NOWCD) 

Philippines, and a member of NOWCD’s global community network, Women Corporate Directors (WCD).

Previously, Nina served as an Independent Director of Megawide Construction Corporation, a Trustee of 

the Insurance Institute of Asia and the Pacific from 2018 to 2024, and a member of the Advisory Council 

for Gender and Development of the World Bank Group from 2018 to 2021. She was also the CEO of InLife 

from 2016 to 2017 and served as an Independent Trustee in 2015.

Prior to joining InLife, she was Director, President, and CEO of the Philippine Bank of Communications. 

She also held key leadership roles at Australia and New Zealand (ANZ) Banking Group, Ltd., including 

Managing Director and Head of Private Bank – Asia Pacific, and Managing Director and Retail Banking 

Head – Asia Pacific. In addition, she served as a Board Member of the Philippine Stock Exchange – Market 

Integrity Board.

Earlier in her career with Citibank Group, Nina held several senior regional and global positions, including 

Managing Director and Head of Corporate Center Compliance in New York; Country Business Manager of 

the Global Consumer Group (GCG) Philippines; Chairman of CitiFinancial Philippines and Citigroup Financial 

Services and Insurance Brokerage, Inc.; Head of Sales and Distribution, GCG Philippines; Regional Quality 

Director, GCG Asia Pacific; and Regional Audit Director, Citigroup Asia Pacific.

 Academic and Professional Qualifications: 

Bachelor of Science in Commerce, Major in Accounting, University of Santo Tomas. Nina is a Certified 

Public Accountant. 

 2025 Seminars Attended

•	 World Instant Noodles Association (WINA) - 11th WINA Summit, 25-26 February 2025

•	 Bankers Institute of the Philippines - Legal Liabilities and Proceedings Affecting Banks and Their 

Directors and Officers (From A Regulator’s Perspective), 19 March 2025

•	 Institute of Corporate Directors - Risk Governance & the Corporate Board: 3 Key Questions,  

29 August 2025

•	 Asian Development Bank - 2X Global Summit 2025: Women Driving Resilience, 2-4 September 2025

•	 Global ARC (Absolute Return Congress) – Global ARC 2025, 20-22 October 2025

•	 Institute of Corporate Directors - Governance of Internal Audit by the Board Audit Committee, 

30 October 2025

•	 UnionBank of the Philippines - Anti-Money Laundering, Countering the Financing of Terrorism and 

Countering Proliferation Financing, 19 December 2025
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Maria Noemi G. Azura
Executive Director

 Date of First Board Appointment: 23 May 2025 

 Nationality and Age: Filipino, 62 years old 

 Other Directorships and Experience: 

Noemi is a dynamic and seasoned business leader with over three decades of experience driving growth, 

transformation, and innovation in health insurance and consumer banking across both Philippine and global 

organizations. Her extensive expertise spans business transformation, strategy, sales and distribution, 

audit, and compliance. She is the President and CEO of InLife Benefits Insurance Company, Inc., a Senior 

Executive Vice President of InLife, and a Trustee of Insular Foundation, Inc. She also previously served 

as President and Chief Executive Officer of Insular Health Care, Inc., where she played a key role in 

strengthening and advancing the company’s market position.

Beyond the InLife Group, Noemi serves as a Director of City Savings Bank and Maria Health. Prior to 

joining InLife in 2017, she was President and CEO of PhilCare. Earlier in her career, she held various 

leadership roles at Citibank, American Express, and Australia and New Zealand (ANZ) Bank, including 

an international assignment at ANZ Melbourne, further broadening her global business perspective and 

leadership experience.

 Academic and Professional Qualifications: 

Bachelor’s Degree in Accountancy, De La Salle University; Master’s in Business Administration, University 

of the Philippines. She is a Certified Public Accountant. 

 2025 Seminars Attended

•	 Institute of Corporate Directors - Turbocharging Talent at the Top: The Board’s Role in Succession, 

Leadership and Rewards, 25 July 2025

•	 Institute of Corporate Directors - Masterclass The Fifth Series: Session 2 “Risk Governance & The 

Corporate Board: 3 Key Questions For Addressing What You Don’t Plan For”, 29 August 2025

•	 Institute of Corporate Directors - AI Governance and Strategy for Corporate Leaders, 

12 December 2025

Mona Lisa B. Dela Cruz
Independent Director

 Date of First Board Appointment: 23 May 2025 

 Nationality and Age: Filipino, 68 years old 

 Other Directorships and Experience: 

Mona Lisa is currently a Director of InLife Benefits Insurance Company, Inc., an Insurance Commission 

Regulated Entity (ICRE). Before joining InLife’s Board as a Trustee, she served as President and Chief 

Executive Officer of The Insular Life Assurance Company, Ltd.. She brings over four decades of leadership 

experience in the insurance industry, having held various senior roles including Chief Actuary and 

Treasurer. Her expertise spans actuarial science, corporate governance, and operational risk management. 

In addition, she has served as director in several private institutions, including Shell Pilipinas Petroleum 

Corporation, Union Bank of the Philippines, Professional Services, Inc., MAPFRE Insular Insurance 

Corporation, Insular Health Care, and Insular Foundation Inc.

 Academic and Professional Qualifications: 

Bachelor of Science in Statistics, University of the Philippines; Master of Science in Mathematics, Major 

in Actuarial Science, University of Michigan; Certificate in Strategic Management Program, International 

Actuarial Association; Professional Certificate in Business Resiliency and Sustainability, Institute of 

Corporate Directors, and Senior Executive Program, Michigan Ross School of Business in Asia.

 2025 Seminars Attended

•	 Institute of Corporate Directors - Beyond the Algorithm: Exploring the Cybersecurity and AI 

Revolution, 29 May 2025

•	 Institute of Corporate Directors - Risk Governance and the Corporate Board: 3 Key Questions,

•	 29 August 2025

•	 Institute of Corporate Directors - The Board’s Role in the Human Capital Strategy of the Company, 

26 September 2025

•	 Institute of Corporate Directors - Governance of Internal Audit by the Board Audit Committee,

•	 30 October 2026

•	 Institute of Corporate Directors - Directors in the Digital Age: Governance of Technology, AI and 

Cybersecurity, 13 November 2025
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Maria Carolina V. Dominguez 
Independent Director

 Date of First Board Appointment: 23 May 2025 

 Nationality: Filipino

 Other Directorships and Experience: 

Carol Dominguez is the President and CEO of John Clements Consultants, Inc., one of the Philippines’ 

pioneering and most respected firms in human capital and leadership development. Since assuming 

leadership in 2002, she has led the firm’s transformation into a strategic bridge between global best 

practices and Filipino talent. A former Citibanker, Carol held international assignments in New York, 

London, and Milan before returning to the Philippines. Her leadership is anchored on integrity, innovation, 

purpose-driven growth, and nation-building. 

Carol is an active member of both corporate and non-profit boards, including InLife Benefits, Pueblo de 

Oro Development Corporation, MedGrocer, FTW, and Khan Academy Philippines. She also serves as a 

faculty member at the UP Virata School of Business, where she teaches “Leading with AI.” 

 Academic and Professional Qualifications: 

Master of Business Administration (MBA), Kellogg Graduate School of Management; Advanced 

Management Program, Harvard Business School 

Raoul Antonio E. Littaua
Vice Chairperson

 Date of First Board Appointment: 23 May 2025 

 Nationality and Age: Filipino, 62 years old 

 Other Directorships and Experience: 

Raoul is the Vice-Chair of Insular Foundation, Inc. He joined InLife in 2018 as Chief Agency Officer and 

later served as Senior Executive Vice President and Chief Distribution Officer before becoming President 

and Chief Executive Officer. He previously held key leadership roles, including Chief Marketing Officer and 

Chief Distribution Officer, in other life insurance companies. Beyond the insurance industry, he was also 

involved in retail and real estate, where he played a key role in business growth and strategic direction.

A strong advocate of renewable energy and environmental sustainability, Raoul also worked as a technical 

consultant for foreign assistance and special projects of the Department of Environment and Natural 

Resources. Among the initiatives he contributed to were the Philippine Solid Waste Management Project, 

Coral Reef Rehabilitation and Eco Tourism Development, Climate Change Adaptation and Biodiversity 

Project, and the Digitization of Cadastral Lands.

He is a member of the Makati Business Club, the Insurance Institute for Asia and the Pacific, Inc., and the 

Philippine Life Insurance Association (PLIA). He also serves as a Trustee of the Philippine Eagle Foundation 

and a member of the PLIA Board of Directors.

 Academic and Professional Qualifications: 

Bachelor of Arts in Psychology, De La Salle University. He also completed an Executive Development 

Course from the Life Office Management Association/Life Insurance and Market Research Association in 

conjunction with Penn State University.  

 2025 Seminars Attended

•	 Institute of Corporate Directors - Risk Governance & the Corporate Board: 3 Key Questions for 

Addressing What You Don’t Plan For, 29 August 2025

•	 Institute of Corporate Directors - The Board’s Role in the Human Capital Strategy of a Company,  

26 September 2025
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Annex B: Corporate Governance Disclosures
In compliance with the requirements of the Insurance Commission, the Company confirms the following:
•	 Corporate Governance Policies: Board-approved policies are maintained and available upon request.
•	 Codes of Conduct: The Company maintains codes of conduct applicable to directors, officers, and 

employees. These are available upon request and will be published on the company website.
•	 Annual Corporate Governance Report (ACGR): The ACGR for the applicable reporting period has been 

[or will be] filed with the Insurance Commission. A copy is available on the company website at www 
inlifebenefits.com.ph.

Annex C: Customer Charter

Commitment Standard

Transparency Coverage terms, exclusions, and benefit limits are
communicated clearly to clients and members.

Responsiveness Inquiries and escalations are acknowledged within
committed service timeframes.

Fairness Benefit claims are assessed objectively and consistently in
accordance with policy terms.

Accessibility Service is available through multiple channels including
call center, email, and client portals.

Data Privacy Client and member data is protected in accordance with
the Data Privacy Act of 2012.

Accountability Clear escalation paths exist for unresolved concerns.

Annex D: Audited Financial Statements
The audited financial statements of Generali Life Assurance Philippines, Inc. for the fiscal year ended 
December 31, 2025, together with the independent auditor’s report, are attached as a separate annex upon 
finalization.
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This Annual Report was produced by the InLife Benefits Marketing Team.

Editorial and Content
Keshia Emmaline B. Fule

Layout and Design
Rigel Kent L. Marco
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